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BTA brings together the 

finest in Enterprise 
Solutions for the Oil/Gas 

Equipment Industry: 

 
 
 
Features: 
 

 100% Microsoft 
Platform 

 Application tailored 
to your industry 

 Easy to Set Up, Train 
and Maintain 

 Fast Implementation 
for limited business 
interruption 

 Consultants that 
know you industry 

 
 
 
 
 
   Benefits: 
 

 Reduce Inventory 
Levels 

 Greater Inventory 
Visibility 

 Project 
Planning/Tracking Tools 

 Customer inventory 
tracking 

 Product Lifecycle 
Tracking 

 
 

 

   

SyteLine is an enterprise business system that 
manages all of your business operations from selling 
to manufacturing to servicing and equipment tracking 

 
 
The Challenge 
 
Finding a software package that is designed for your industry!  Tired of using 
multiple different spreadsheets, databases, and applications to handle all the 
facets of your business? 
 
The Solution 
 
Business Technology Associates teaming with Infor brings you a software 
solution that handles all of your requirements in a single enterprise package.  
Based on SyteLine, a 20-year-old industrial equipment ERP package, we 
deliver all of the programs you need to handle the unique requirements of 
your business.  From Project Management, to manufacturing, document 
tracking, service/repair, inventory tracking and equipment movement, 
SyteLine will meet all of your demands.  Based entirely on the Microsoft 
platform, SyteLine will fit directly into your existing network environment, 
work with your existing desktop applications like Outlook, Excel and Word, 
and is easy to learn, customize and maintain. 
 

 
Engineering Workbench 

    
     Inventory Item Availability 
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The BTA SyteLine ERP 

for Oil/Gas Equipment 
Industry includes the 

following standard 

features: 
 

 Flexible interface to cut 
and paste from your 
current spreadsheets to 
your Enterprise 
Application 

 
 Multi-company, multi-

currency, multiple 
inventory and sale 
location capabilities. 

 
 
 Accessible via the Web 

from Home or the field. 
 
 Flexible reporting and 

data analysis tools. 
 

 
 Easy search and query 

of data. 
 
 
 
Requirements 
 
        Servers 

 Microsoft Windows 
2000 Server 

 Microsoft SQL Server 
2000 

 Microsoft Exchange 
Server 2000 

 Microsoft Internet 
Information Server 

 
Clients 
 Microsoft Windows 

2000/XP Professional 
 Microsoft Internet 

Explorer 

 Complete package including Customer Service and Order 
Management, Financial Management, Materials and Inventory 
Management, Service/Repair, Shipping and Customer Equipment 
Tracking. 

 

    
 Customer Service Workbench 
 

 Extensive Q & A tracking. 

 Track Customer Projects, Estimates, Timelines, Correspondence and 
Documents. 

 Customer Repair, Inspection, Re-certification Tracking. 

 Integrates with common CAD applications for easy BOM and 
manufacturing set up. 

 

  
 Order Configuration Workbench 

 

 Cut and Paste Spreadsheet Information directly to and from Enterprise 
  Application. 

 Complete Customer Order System for Sales, Rental and Field Service 
 
Business Technology Associates offers complete implementation and 
support with over 15 years of experience in the Oil and Gas Equipment 
Industry.  Based on Infor’s SyteLine ERP/Service software, this solution 
offers a low entry level and can expand as your needs expand.  From one 
location to locations Worldwide, SyteLine can handle your complete business 
needs. 

 


